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A Coaching Conversation Script

This is a script that represents what takes place in a coaching conversation.  It is not an actual transcript.

Client: Middle-aged woman with bursitis and weight issues.

1. COACH: One area you’ve identified that you’d like to talk about is returning to exercise after your hip problems caused you to stop.  Would you like to explore that now?
2. CLIENT: Yes, very much.  As you saw in my Welcome Packet I’ve been diagnosed with bursitis in my right hip.  It’s really painful a lot of the time and now I don’t do any of the things I used to do to work out or be active.
3. COACH: That must have become so difficult to live with!  I’m sorry you’re in pain so often.  Are you getting what feels like good medical treatment for the bursitis?
4. CLIENT:  Yeah, thanks.  The doctors I’m seeing are doing their best, but it’s really frustrating because I was very athletic all through college and kept on playing on adult and even senior sport teams until this started to act up.
5. COACH:  I’ll bet that is extremely frustrating.  What a huge shift in your entire lifestyle!  What all has changed in your life since the onset of the bursitis?
6. CLIENT: Well I’m not active anymore but I’ve kept on eating like I’m still an athlete and now I’ve gained something like forty pounds (18+ K).  I’ve tried to cut back on eating but I’m so inconsistent.  I tried some stupid crash diets and then gained it all back.
7. COACH: It sounds like doing something about the weight gain has been really challenging.  You’ve put a lot of effort into trying to lose weight with no lasting results.  
8. CLIENT:  That’s right.  I’m really discouraged.  Whatever I try to do to be active aggravates my hip too much.  The more weight I’m carrying, the worse it is on my hip.  It’s a rotten situation.
9. COACH:  That sounds painful both physically and emotionally.  I’m glad you still feel enough hope to be here and see how coaching can help.  So before we explore ways you might go about being more active or eating better, let me ask you…  Besides reducing the physical pain, what really motivates you to be well?
10. CLIENT:  Hmmmm?  I’d say it’s a couple of things when I think about it.  I truly do love a lot of the sports and activities I used to do.  Even if I can’t play on a competitive team, I’d like to just be able to play a couple of those sports with friends and just have fun again.  Also, you what really hurts is when I can’t get down on the floor and play with my grandchildren.
11. COACH: Yes, I’m sure that pulls at your heart.  So, you’re still in touch with how much you love, not only your grandchildren, but the sports you enjoyed playing.  It also sounds like you’re willing to accept a less competitive level of play if you can just participate again.  You’re looking to reclaim the joy of being active again.
12. CLIENT:  Exactly.  I don’t like just being a spectator to sports I used to be active in.  I’d like to do some of the easier stuff at least.
13. COACH:  What would be some of the joys of doing even some of the milder sport activities?
14. CLIENT:  Well, I’d be hanging out with friends, doing something together, even if it was just golf or light hiking.  I’d be outside enjoying nature.
15. COACH:  And how else would you benefit from some activities like that?
16. CLIENT:  I guess I’d be burning a few calories, even if it wasn’t the killer workouts I used to do.  It would be so much more stimulating than staying home and watching television, that’s for sure!
17. COACH:  Right!  So, I hear you talking about some real social benefits from connecting more with friends.  I hear you saying that you’d be out there enjoying nature like you like to do, and there would be some calorie burn, even if it was more modest.  So how have you been holding yourself back from doing these lighter-effort activities?
18. CLIENT: Yeah, you’re right there is a lot I could get out of milder stuff.  I suppose I’ve been thinking I have to work out like I used to.  The bursitis isn’t so bad that I can’t do anything, but I sure can’t play competitively or run marathons or anything.  It’s been hard to accept anything less than that.
19. COACH: So, tell me.  Is it almost like giving up your identity as a serious senior athlete?
20. CLIENT.  (Silence)
21. COACH: Does that sound true for you?
22. CLIENT: Very much so.  I’ve always been proud of holding on to my athleticism longer than most all of my friends.  I’d see them slow down, put on weight and think that I was still doing really well.  Not that I was putting them down or anything, I guess it was more like just a way to feel really good about myself.
23. COACH:  So how can you feel good about yourself today?
24. CLIENT: Maybe by just making an effort…feeling like I’m still in the game.  Yeah, I think it’s a lot about that…how I feel about myself.
25. COACH: So feeling good about yourself, feeling proud of who you are…what could that look like?
26. CLIENT: Well…it might be like me accepting my condition and dealing with it as best I can.
27. COACH: And what would that mean in your daily life?
28. CLIENT: A couple of things.  It would mean finding out just what all I could do that would be medically okay.  And, it would mean feeling good about being more engaged again with some sort of activity and with other people.  It would mean shedding this weight, or at least working on it better.
29. COACH: So, when you consider the first part, the medical knowledge about your condition, how can you find out more of what you need to know?
30. CLIENT: I’ve got a good M.D. and a Physical Therapist they even referred me to.  I guess I could visit them again with a new attitude and really ask for guidance.
31. COACH: Great!  That sounds like a really important first step.  What else could you do to work on the second thing you mentioned…finding ways to get more engaged with people and activity again?
32. CLIENT: Well, once I find out what’s okay from my treatment team I’ll know what direction to head in for activities.  I guess part of engaging with others will depend upon what I end up doing, but really I should be engaging more with friends period!  I’ve gotten a bit isolated since this whole thing started.
33. COACH:  You’re really putting a lot together here.  How ready are you to reach out to your treatment team, and then how ready are you to connect with others?
34. CLIENT: You know I was so bummed as this came on that I didn’t pay much attention to what they were telling me to do and not do.  I’d really like to know now.  I’d like to find out what they can tell me.
35. COACH: Excellent!  And what would connecting with others look like?
36. CLIENT: I used to hang out with quite a few different friends, some athletes and some not.  It wouldn’t take much to reconnect, just a few phone calls to set something up.
37. COACH: Great.  So I hear you saying you’re ready to do some research and find out acceptable activities.  You’re also saying that you are looking forward to reconnecting with friends.  You’re ready to do some good things for yourself.  Let’s look at the reaching out to your treatment team first.  When could you call to schedule an appointment with them?
38. CLIENT:  Well, I can make the call this week to my M.D., and yes, I think I’ll get something set up with the PT as well.
39. COACH:  That sounds great.  How can I help you follow through and get those calls done and the appointments set up?
40. CLIENT: Well, let’s just talk about it at our appointment next week.  I’ll report in on what I did and what I got set up.  I’ll also look more stuff up online and tell you what I found.
41. COACH: Will that be adequate, just talking about it next week?
42. CLIENT: Yeah.  I’m positive about that.
43. COACH:  Wonderful.  I’ll look forward to hearing about it then.  Now, would you like to look at how you might go about reaching out to friends?
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